
                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    
 

                                                                                       
 

 

Voice Mail 
 

The Voice Mail system has been implemented to enable customers to effectively manage their 

voice message information.  Below is a summary of the incorporated voice mail features. 

Following reaching your voice mail box, and while you are hearing a message, you may press: 

1- Start reverse playback  

2 - Stop/resume playback 

3 - Start fast-forward playback 

4 - Hear the message again 

5 - Play message with envelop information (date, caller-ID). 

6 - Move or copy 

 Press 1 to move a message  

  The system will ask you to enter the destination extension. 

 Press 2 to copy the message 

  The system will ask you to enter the destination extension. 

 Press 3 to record a comment 

 Press 4 to mark it as urgent 

 Press 5 to mark it as private 

7 - Delete 

8 - Call back 

To confirm the callback, press 1. 

To cancel the callback, press *. 

9 - Skip 


